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Nature of Business
Trustco Group Holdings Ltd (“Trustco”) 
has always been proud of its array of 
social justice enabling products. With core 
business units focusing on micro-in- 
surance, micro finance and education, 
Trustco is a pioneer in making high qua- 
lity financial services accessible to that 
segment of the world that remains largely 
unserviced. Trustco listed on the Nami- 
bian Stock Exchange (symbol: TUC) on 
27 September 2006, and supplemented 
that listing with a dual primary listing on 
the new Africa Board of the JSE Limited 
(symbol: TTO) on 19 February 2009. 
Trustco is proud of its Namibian roots. 
With the initial African expansion plans 
now in motion, Trustco is pleased to 
present its interim results for the six 
months ending 30 September 2009.

Financial Highlights
With approximately 70% of the Group’s 
profits customarily attributable during the 
second half of the financial year, Trustco  
reports significant growth compared to 
the previous comparative period. Profit 
after tax increased by 43.8% to NAD 
30.2M. Group revenue grew by 24% to 
NAD 275M, due to the outstanding per- 
formance by all units. Earnings per share 
rose by 37.2% to 4.47c per share and 
headline earnings per share grew by 
43.3% to 4.57c per share. 

Review of Operations 
Micro Insurance
Micro short-term and micro life insurance 
are consolidated into this segment. With 
revenue increasing 28.5% to NAD 
55.7M, and profit after tax growing by 
27.6% to NAD 27.4M compared to last 
year, Trustco’s commitment to its policy- 
holders in Namibia remains sound. This 
sector’s performance in challenging mar- 
ket conditions, with its claims expenses as 
a percentage of revenue remaining stable, 
is testimony to the effectiveness of expense 
controls. 

Micro Finance and Education
With education being the “greatest equa- 
lizer”, this segment managed to achieve 

35.1% growth in net profit after tax 
compared to the previous year. Given the 
interest rate declines during the past year, 
it nevertheless reported revenues of NAD 
46.9M, a 24% increase compared to the 
previous year. Given the aforementioned 
interest rate drops, Trustco reports that the 
educational loan book grew by 47.1% to 
NAD 167.9M. 

Private Equity
The Group increased its focus on its core 
units which saw the disposal of the prin- 
ting press and related equipment in 
Printas (Pty) Ltd to DMH Holdings Ltd.  
Trustco’s former segments of Property, 
Development & Media and Investment 
Related Services are internally reported on 
as one component and have thus been 
consolidated and renamed as “Private 
Equity” as part of the adoption of IFRS 8: 
Operating Segments. This segment en- 
compasses Trustco’s strategic develop-
ment projects which promise to yield 
significant returns over the short to 
medium term, such as the property deve- 
lopment project. Of the 3.5 million square 
meters the Group initially bought, 0.4% 
have been sold to date. While this seg- 
ment recorded a 8% reduction in revenue 
(mainly due to the loss of revenue after the 
sale of the printing press), loss after tax 
was only 2.1% more than the comparative 
period. 
 
Trustco Mobile
A large segment of individuals in Trustco’s 
target market possess no form of life cover 
although more than half owns a mobile 
phone. Trustco Mobile’s innovative con- 
cept of providing free life cover to mobile 
phone subscribers upon the purchase of 
airtime from selected mobile operators 
uniquely caters for this sector. A test 
phase agreement was entered into with 
PowerCom (Pty) Ltd (trading as leo, a 
subsidiary of Telecel Globe Ltd). It was 
subsequently replaced by a new agree- 
ment to cover prepaid leo subscribers in 
Namibia. Trustco Mobile is now poised to 
roll out the concept in the rest of the 
world. Strategies with various mobile 
operators and insurers are ongoing.   

Management believes that this product 
will form the new core of Trustco’s 
expansion.
 
Financial Services outside Namibia 
(South Africa) 
Trustco Financial Services (Pty) Ltd (“TFS”) 
recorded a net profit after tax of NAD 
7.2M, and revenue increased by 32.4%, 
to NAD 149.9M. Continuing strategies 
are underway in various countries for the 
roll-out of the highly successful underwrit-
ing software that is TFS’s backbone. Profit 
before tax in this division increased by 
42% to NAD 5.5M compared to the 
previous period.

Dividends Paid
Given Trustco’s policy of four to five times 
dividend cover, the Board recommended 
a dividend of 2c per share to be ap- 
proved by the shareholders during the 
Annual General Meeting of 4 September 
2009. This dividend was approved at the 
meeting, and was paid out on 2 October 
2009. No interim dividend has been 
declared for the period.

Subsequent events
SABC Legal Action
Trustco Group International (Pty) Ltd 
(“TGI”), a subsidiary in the Group is 
currently in an arbitration process with 
the South African Broadcasting Corpora-
tion (“SABC”) because of a breach of 
contract by the SABC.  A ruling was made 
on 2 April 2007 in favour of TGI by an 
independent arbitrator. The arbitration is 
scheduled to continue during the week 
commencing 25 January 2010, to deter- 
mine the amount of damages payable by 
the SABC. The amount claimed is NAD 
140M. The amount to be awarded is in 
the discretion of the arbitrator.

Micro Finance Government 
Deduction Code
The government deduction code has 
been extended to 31 March 2010. Trustco 
has a written undertaking from govern- 
ment that the current deduction code will 
remain effective on all existing govern-
ment loans. The deduction code grants 

Trustco the right to collect monthly loan 
instalments directly from government 
payroll for all government employees. 

Future outlook
With signs that the world wide economic 
recovery is underway, Trustco expects the 
growth path maintained during the past 
five years to continue. Given that the 
Groups tax assets will be fully utilised 
during this financial year, it is the Boards 
opinion that most of this growth will be 
realised via Trustco Mobile’s  expansion, as 
well as continued growth from Trustco’s 
resilient Namibian operations and the 
property division.

Basis of preparation and presentation 
of interim financial statements
Statement of compliance
The unaudited condensed consolidated 
interim financial statements have been 
prepared in accordance with the recogni-
tion and measurement criteria of IFRS, its 
interpretations adopted by the IASB, the 
presentation and the disclosure re- 
quirements of IAS 34: Interim Financial 
Reporting, the Listing Requirements of the 
NSX and JSE, and the Companies Act of 
Namibia, 1973. 

Basis of preparation
The unaudited condensed consolidated 
financial statements are prepared in 
thousands of Namibian Dollar (“N$ 
‘000”) on the historical cost basis, except 
for the measurement of investment 
properties and certain financial instru- 
ments at fair value. The Group’s func- 
tional and presentation currency is 
Namibian Dollar. At 30 September 2009, 
NAD 1 was equal to ZAR 1. These interim 
results are unaudited and have not been 
reviewed by the auditors. 

Other than IAS 1 and IFRS 8, the account-
ing policies are those presented in the 
audited annual financial statements for 
the year ended 31 March 2009 and have 
been applied consistently to the periods 
presented in these unaudited condensed 
consolidated financial statements and by 
all Group entities. Consequently the com- 

parative information has been restated 
for the new disclosures as required in IAS 
1 and IFRS 8.

Adoption of IFRS 8
The Group has adopted IFRS 8: 
Operating Segments with effect from 1 
April 2009. IFRS 8 requires operating 
segments to be identified on the basis of 
internal reports about components of the 
Group that are regularly reviewed by the 
chief operating decision maker in order 
to allocate resources to the segments and 
to assess their performance. In contrast, 
the predecessor Standard (IAS 14: Seg- 
ment Reporting) required an entity to 
identify two sets of segments (business 
and geographical). In prior years, seg- 
ment information reported externally was 
analysed on the basis of operating 
divisions. However, information reported 
to the Group’s Executive Committee, its 
chief operating decision maker, for the 
purposes of resource allocation and 
assessment of segment performance is 
more specifically focused on type of 
industry and business risk. The Group’s 
reportable segments under IFRS 8 are 
therefore as follows: Micro Insurance; 
Micro Finance and Education; Financial 
Services outside Namibia; and Private 
Equity.

Appreciation
With all the success enjoyed by the Group 
during the year, the Board expresses its 
gratitude for the tremendous effort from 
all Trustco staff in order to achieve these 
results. The Board would also like to 
extend its thanks to the service providers 
and clients without whom this Company 
would not have prospered as it did. 

By order of the Board

Dr D Namwandi     Q van Rooyen
Chairman            Managing Director

Windhoek, 18 November 2009
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