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Financial Highlights
Trustco Group Holdings Limited continued the 
trend of exceptional growth experienced during 
the past five years. Revenue, excluding insurance 
revenue, increased by 85% and attributable earn-
ings increased by 136%. Distributable reserves 
increased by 224% to NAD107M while cash and 
cash equivalents increased to NAD81.8M, up from 
NAD6.2M. Basic earnings increased by 127% 
while headline earnings per share increased by 
66.7% to 39cents per share.

Nature of Business
Trustco operates mainly in the Namibian econo-
my. However, it recently expanded business oper-
ations to South Africa. This was achieved through 
an acquisition of a financial services group with 
effect from 1 November 2007.The group divested 
its interest in the retail maize meal market to focus 
on its core functions in insurance, education and 
financial services. Other major activities include 
development and media.

Review of Operations

Insurance businesses
Insurance businesses consist of short term and 
life insurance. An increase in revenue of 11.1% 
was recorded in the period under review. Claims 
expenses increased significantly by 28%. Reme-
dial steps taken to address the issue resulted in 
a marked decrease in claims expenses after year 
end. After tax profit in this sector grew by 27%.A 
new venture, Trustco Mobile, was launched after 
31 March 2008. The product affords free life cover 
to airtime users. It is expected to yield significant 
growth in the next financial year. This product has 
the potential to be expanded throughout Africa. 

Education and Finance (Namibia)
This sector achieved growth in revenue of 14% 
and net profits after tax of 22.2%.Growth was 
hampered by the severe floods in the north of 
Namibia during January to March 2008. This is 
the period when most enrollments for the new 
academic year take place. The focus on e-learn-
ing yielded the desired results and the Group re-
corded its first revenue from Grade 12 courses in 
the year under review. The Educational loan book 
grew by 47.2% from NAD63.8M to NAD93.9M. 
Further, above average growth is expected in 
this sector as the demand for further education 
remains high. Significant further increases in real 
interest rates may inhibit growth. 

Development & Media 
This sector comprises of activities which are to 
some extent in a fledgling state but are showing 
potential for growth. The sector recorded a decline 
in profit after tax of 21.7%. Further capital invest-
ment in this sector aimed at improved capacity 
and economies of scale is envisaged. The Group 
is presently in discussion to increase its share-
holding in Free Press Printers (Pty) Ltd. This 

sector is affected by fluctuations in the exchange 
rates and the price of raw materials.

Financial Services outside Namibia    
The Group acquired Dex Financial Services (Pty) 
Ltd (a South African registered company) on 1 
November 2007. The results achieved, exceeded 
expectations, held at the time of the acquisition 
by more than 500%.Dex contributed NAD20.8M 
to group earnings. This is the first time the Group 
receives profits from its business ventures beyond 
Namibia. Growth for the new year is expected 
to be above average because synergies in the 
Group are conducive to cross pollination in the 
various sectors. This will enhance business op-
portunities.

Litigation
Trustco Group International (Pty)Ltd initiated ar-
bitration proceedings against the SABC claiming 
damages of R134.0M. The claim arose from the 
alleged repudiation by the SABC of two agree-
ments concluded between the parties on 9 March 
2004. At the outset the arbitrator was asked to 
only determine the liability of the SABC. After a 
protracted hearing the arbitrator on 2 April 2007 
held that the SABC had indeed repudiated both 
agreements and was liable in damages. The 
SABC noted an appeal which it subsequently 
withdrew. The SABC indicated that it was willing 
to settle an amount of damages. If the matter can-
not be settled the arbitrator will hear evidence on 
the issue during 2008 and award such damages 
as he deems appropriate.

Emphasis of Matter
The directors disclosed the following under the 
heading “ Micro Lending” in the Annual Report 
of Trustco Group Holdings Limited for the year 
ended  31 March 2007, which led to an emphasis 
of matter in the audit report. “All micro lenders in 
Namibia, with a deduction code facility granted by 
the Ministry of Finance, have five year contracts 
which expire on 31 August 2007. The industry is 
in consultation with the Minister for the renewal of 
these facilities.”

The Group has received written confirmation from 
the Ministry of Finance on 12 September 2007, 
extending the micro lending payroll deduction 
code facility granted to Trustco Finance (Pty) Ltd 
for a further two years, until 31 August 2009. The 
matter of emphasis was uplifted following this 
confirmation.

Basis of Preparation & Accounting Policies
The reviewed financial results for TGH for the 
year ended 31 March 2008 are prepared on the 
historical cost basis except for the measurement 
of investment properties and certain financial 
instruments at fair value. The accounting policies 
comply with the NSX listing requirements, the 
Companies Act of Namibia and IFRS, which the 
Group adopted for the first time with effect from 

the year ending 31 March 2006. These accounting 
policies are consistent with previous periods.

Capital Raising  
The Group is in the process of raising capital, to 
fund expansion, in a combination of debt and eq-
uity. This will be coupled with a secondary listing 
on the JSE.

Dividend
The policy of the Group is to declare dividends of 
between four and five times cover. The board will 
consider on 24 June 2008, in view of the financial 
results and growth prospects, what dividend, if 
any, should be declared.

Auditors review opinion
The condensed results for the period ended 31 
March 2008 have been reviewed by BDO Spen-
cer Steward (Namibia). The unqualified reviewed 
opinion, which is in accordance with Rule 3.16 
and 3.20 of the Listings Requirements, is avail-
able for inspection at the Company’s registered 
office. 

By order of the Board

PJ Miller
Company Secretary

Windhoek, 29 May 2008
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